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Staying up to date with energy  terearesomectineteydotesthatmey
customers: a 2024 calendar

Remember that some of these may change, so
look out for announcements from the government
regulator Ofgem, alongside consumer advocacy
groups like National Energy Action.
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15" Jan - The price cap for Ist January-31st March begins. 15" Apr - The price cap for 1st April-30th June begins. 27" Aug - The price cap for 1st October-31st December is announced.
23 Feb - The price cap for Ist April-30th June is announced. [ gincliNaiiona tilinilintbliacelinchgtes 30™Sep - The price cap for Ist July-30th September ends.
7o hiernalionEIEnera R iea e 15 Apr - Council tax bills are expected to rise (excluding Scotland). TBC Oct - The Autumn Statement may be around now.
eI =25 = T alers e R e P e o e rays s caytia s v 5™ Apr - The 2023/24 tax year ends. 1¥" Oct - The price cap for 1st October-31st December begins.
Warm Home Discount helpline. 6™ Apr - The 2024/25 tax year begins. 16™ Oct - The September inflation announcement.
6" Mar- The Spring Budget 2024 8™ Apr - Basic and new state pensions increase by 8.5%. 26™ Oct - One year of the Energy Act 2023 being in effect.
20" Mar - Winter ends, spring begins. 21-227 May - Utility Week Live 2024. 27™ Oct - The clocks go back to Greenwich Mean Time (GMT).
31 Mar - The price cap for Ist Jan - 31st Mar ends. 25" May - The price cap for 1st July-30th September is announced. 11-22" Nov - 2024 United Nations Climate Change Conference (COP 29).
31 Mar - The Warm Home Discount Scheme 23/24 ends. 20™ Jun - Spring ends, summer begins. 17" Dec - The latest date that Parliament could be dissolved for a general election.
31 Mar - The clocks go forward to British Summer Time (BST). 30 Jun - The price cap for Ist April-30th June ends. 271+ Dec - Autumn ends, winter begins.
TBC Apr - Water bills are expected to increase. 15" Jul - The price cap for 1st July-30th September begins. 31" Dec - The price cap for 1st October-31st December ends.

Find out how you can support your customers’ financial health and wellbeing in 2024 and beyond at elifinty.com.



https://www.ofgem.gov.uk/
https://www.nea.org.uk/#:~:text=National%20Energy%20Action%20(NEA)%20%2D%20the%20UK%27s%20leading%20fuel%20poverty%20charity
https://www.elifinty.com/
https://www.ieweek.co.uk/
https://www.gov.uk/the-warm-home-discount-scheme/low-income-England-Wales
https://www.gov.uk/national-minimum-wage-rates
https://hansard.parliament.uk/commons/2023-11-22/debates/23112233000013/StatePensionAndBenefitRates2024-25StatutoryReview
https://www.utilityweeklive.co.uk
https://www.legislation.gov.uk/ukpga/2023/52/contents/enacted
https://unfccc.int/cop29



